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Web-based Information on EDs

• 15 commonly accessed ED websites

• Two reviewers evaluated the characteristics, 
quality of content, & accountability of the sites 

• The overall quality of the sites was poor. 

• All ‘quality of content’ measures correlated with a 
measure of accountability (Silberg et al., 1993)

Murphy et al., (2004) Int J Eat Disord 35: 145-154.

www.overcominganorexiaonline.com Media Innovations
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How Families/Carers keep AN going

AN symptoms

Carers concerned 
and anxious

Worsens how 
carer & person 
with AN  feel

Creates or Worsens 
Problems

Schmidt & Treasure (2006) Br J Clin Psychol 

Expressed Emotion
Accomodation/Enabling of Symptoms
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Overcoming Anorexia Nervosa Online (OAO)
A web-based skills training for families

Follows a systemic CBT model
• 8 interactive online modules, e.g.:

• Communication about AN
• Giving meal support
• Assessing/managing risk
• Carers’ own needs

• Accompanying Workbooks

i i li• www.overcominganorexiaonline.com

Schmidt et al., 2007; Grover et al., 2010; Grover et al., 2011

Offline Pilot Study OAO

19

HADS
• 27 AN carers 
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19
• Interactive workbooks 

• Telephone or email support

• Significant improvements 
in carer depression, 
anxiety, burden, expressed 
emotion & enabling of 

12

13

Pre Post Follow-Up

emotion & enabling of 
symptoms

Grover et al. (2010). IJED
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Randomised Controlled Trial of OAO

• OAO plus guidance by a clinician through email or p g y g
phone (approx 20 mins per week)

• Ad-hoc support from the patient & carer organisation 
Beat: e.g. via telephone helpline, email support, or 
support groupspp g p
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Design

Assessment of carer

Beat support

OAO

Post
treatment

Follow
UpBaseline

0 6 

Time (months)

OAO
plus clinician 

guidance
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Carer Outcomes

Assessed at baseline, 4 months and 6 months:,
• Depression and anxiety

• Care giver burden:
• Experience of Care Giving

• Impact of ED symptoms on the carer

• Level of Expressed Emotion (criticism, overinvolvement)

A d ti  t  & E bli  f S t• Accomodation to & Enabling of Symptoms

• Feedback on Intervention
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Characteristics of Carers

OAO (n=34) Beat (n=30)

Mean Age (Years) 47.3 (8.7) 49.1 (6.2)

Living with Patient 78.8% 76.7%

Relationship to PatientRelationship to Patient

•Mother

•Other

69.7%

30.3%

90%

10%

Characteristics of Person with AN

OAO Beat

Mean age (years) 21.1 (7.0) 19.7 (5.2)

Diagnosis:

• AN

• EDNOS

78.7%

21.2%

76.7%

23.3%

Duration of illness 4.7 (4.9) 3.8 (4.)

Previous In-Patient 
Treatment

69.7% 43.2%

Current Treatment:

• Inpatient/day-care

• Out-patient

• None

21.2%

72.7%

6.1%

20%

70%

10%
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Hospital Anxiety & Depression Scale

Other Outcome Measures

• Greater reductions of carer symptoms in the OAO y p
group than Beat, but none of these reached 
significance
• Expressed Emotion: p = 0.076 
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Type & Amount of Therapist Guidance

• 79% of carers wanted email supportpp

• 21% wanted phone support

• Mean amount of guidance: 93 minutes (range 36 to 
253)

Acceptability of OAO

• 90% of participants completed all the modulesp p p
• Most rated the intervention as highly interesting and useful 

• Most useful module: effective communication
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Carers’ Comments

• “…it broadened my knowledge of eating disorders.”

• “… the best thing in it for me was … giving me training in communications, which I 
found excellent …”

• “… the workbooks were really comprehensive …”

• “ … if I’ve got something I think needs dealing with, I will think about it first, so that 
I’m well prepared before I talk to her …”

• “I think actually she feels better supported …I think I’m much more clear on what 
I’m doing because I feel a bit more confident.”

• “ … I’m really glad that I’ve done it …”

Summary

• Trial provides preliminary evidence that giving carers’ skills 
to support the person with AN  reduces carer distress and 
expressed emotion

• Future studies should 
• assess OAO with or without out guidance

• Assess impact of the intervention on patients 
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