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The 1% Rule

• 90% of those who visit an online community lurk

• 9% contribute infrequently

• 1% account for the vast majority of discussions 
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• y axis = number of actors

• x axis = number of posts

• The majority of posts were written by 95 (0.4%) SHO actors and 124 (1.1%) SSC 

actors

Despite vast differences in 

promotional efforts and 

management styles, both 

sites attracted superusers 

with similar characteristics.  
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Problem Drinking Depression Panic Disorder

Observance of the superuser effect in four web-based social networks designed to 

promote health behaviour change

N=11,372 (100%)

n = 2,767 (24.4) 

N=2,425 (100%)

n=474 (5.7%)

N=5,151 (100%)

n = 1,230 (23.8%)

N = Program registrants

n = registrants who made at least 1 post in the social network

Research Question: Who are Superusers of Digital Health Social 
Networks?

1. Develop a mathematical model (computer algorithm) to detect superusers 

within existing digital health social networks (datasets)

2. Develop an algorithm for the early identification of superusers to be used 

online and offline 



7

Thank You!

T.D.V.VanMierlo@programme-member.henley.com
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