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3 Episodes
 Encyclopedia

 Doctoral dissertations

Web-based chat

Internet site-based self-help program
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Let’s review publication titles

 Over 1000 titles have been reviewed

 Terms related to any online 
intervention detected

 A match between terms and type of 
intervention has been soughtintervention has been sought

Representative Examples
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Chaos of terms
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Findings…

 No connection between terms used and No connection between terms used and 
type, technology, content, approach, or 
modality of intervention

 Terms used inconsistently over the 
years and over publication outlets

 Terms used inconsistently even by the y y
same author(s)

Specific findings
A certain term has been used in referring to 

two different, distinct interventions
for instance:for instance:
Cybertherapy – could refer to software-
based chat (e.g., ICQ) or to 
videoconferencing

A certain online technology has been 
referred to by several different terms
for instance:
Internet site-based self-help is referred to  
as Ehealth, Internet therapy, web-based 
therapy, online therapy, or online program
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Terminology is crucial in the 
current communication revolution

 Mass, borderless, limitless, speedy  
communication

 Information flows instantaneously 

 Worldwide collaboration and joint projects

 Terms, measurement units, common , ,
language are critical

2 examples of terminological mismatch
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We need accepted definitions

Conclusions and suggestions

 Researchers, developers, and writers in the 
area must adhere to commonly-accepted y p
terminology

 ISRII is a proper place to develop and 
dispense a professional glossary

 Journal and book editors, as well as the 
media in general, should become aware of g ,
such glossary and follow it
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Thanks for listening!hanks for l sten ng!

azy@edu.haifa.ac.il

http://tinyurl.com/azybarak


