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People Turn to the Internet

35% of U.S. adults now use social media for health and medical 
purposes 1

About half of U.S. adults online search for health information 
every month 2, 3

"Now thinking about all the sources you turn to when you need 
information or assistance in dealing with health or medical 
issues, please tell me if you use any of the following sources...” 2

• 86% of all adults ask a health professional, such as a doctor. 

• 68% of all adults ask a friend or family member. 

• 57% of all adults use the internet.
• 54% use books or other printed reference material. 

1 - Manhattan Research’s Cybercitizen Health v9.0

2 - Fox, S. (2009). The Social Life of Health Information. 

Pew Internet and American Life Project.

3 - ComScore MediaMetrix, Aug 2009
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Where Online Do They Turn?

Informational / Education Websites 

Online Patient Groups

Applications (Apps) & Web 2.0 Tools
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Educational/Support Sites

197 M U.S. Internet users in Aug 09

90 M searched on Health websites 1

1 – ComScore MediaMetrix Aug 2009
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Blue Pages

Developed in 
conjunction with 
MoodGYM by 
Australian Centre for 
Mental Health 
Research 

Focus of multiple 
research studies 
demonstrating 
efficacy



Self-Help &

Psychoeducational 

Online Resources

E-Mental Health Summit 2009 - Amsterdam

Government/Nonprofits

1998 1997
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Government/Nonprofits
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Psych Central

Since 1995

Run by 

mental health 

professionals

Over 45 

million visitors
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Making Information 

Accessible

Giving context to 

information

Interpreting research 

findings

Calling out 

questionable results
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Example
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Psych Central
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metanoia.org/suicide

Viewed nearly 8.3 

million times

Ongoing page survey 

(N = 62,822):

• 29% helped

• 24% did not help

• 31% not sure
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Online Groups
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Apps

Personality Patterns

Happier.com

eCBT iPhone app

Sanity Score

MoodGYM
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Personality Patterns
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eCBT iPhone App
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Happier.com
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Sanity Score

General mental health 
screening measure

Subscales based upon 
existing, standardized 
quizzes

Encourages further 
learning & recommends 
professional assistance 
when needed
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MoodGYM

Interactive online 

programs

• MoodGYM

• MasteringMyLife



Self-Help &

Psychoeducational 

Online Resources

E-Mental Health Summit 2009 - Amsterdam

Conclusions

Online resources used to learn/research 

health & mental health conditions

Consumers nearly always start at 

Google (or equivalent)

If it’s not found there or recommended 

by their doctor, consumers won’t find it
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