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Australian

Context



Sydney, Australia ...



• Australia: A big country



• Australia: Population = 21.5 million

• Annually: 750 000 Australian adults 

with social phobia (5%)

• 20% of people with social phobia 

seek treatment in a 12 month period

• 80% of population use the Internet 



The Shyness 

Program



• Part of the VirtualClinic

• Internet-based cognitive behavioural treatment for social 

phobia

• 8 week program: 6 Lessons

• Therapist-guided vs. Technician-guided vs. Self-Guided

• Treatment:

 Psycho-education

 Physical de-arousal

 Graded exposure

 Cognitive therapy

 Communication skills

 Relapse prevention

The Shyness Program





6 Lessons – Psycho-Education 6 Summaries/

Homework

Stories from 

previous 

participants

6 Forums

Messaging

Additional Resources -

Systematically released

Automatic Reminders/Prompt Emails

Guidance: Self vs. Technician vs. Clinician



















Clinical Trials
(7 RCTs + 1 open trial) 

n = 708



Results

Intention to Treat: Last observation carried forward

Effect Sizes: Cohen’s d

Outcomes: Mean ES of the Social Interaction 

Anxiety Scale (SIAS) + Social Phobia Scale (SPS)
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Lessons Learned

Development ->

Therapist time

Outcomes
120mins

40mins

Lessons, Summaries, Resources, Stories, Reminders, Videos ->

Components

Social support, hope, normalizing, prompts, encouragement



Summary

Strong evidence of efficacy, preliminary evidence of 
effectiveness

Acceptable to participants, cost effective, and 
results sustained at 3 or 6 months

[Clinician guided = Technician guided] > self-guided 
> waitlist

Reduced contact time from 120 to 40 mins, and 
increased within-group ESs from 1.1 to 1.5.

Future plans: 

Testing motivational strategies

Developing booster sessions

Recruiting clinicians for dissemination trials

Developing self-guided version for wider use



• www.virtualclinic.org.au

• Thank you …

http://www.virtualclinic.org.au

