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My background
Carlbring et al. (2007). Treatment of social 
phobia from a distance: A randomized trial of 
internet delivered cognitive behaviour therapy 
(CBT) and telephone support. British Journal of 
Psychiatry, 190, 123-128.

Carlbring et al. (2006). Remote treatment of 
panic disorder: A randomized trial of Internet-
based cognitive behavioural therapy 
supplemented with telephone calls. American 
Journal of Psychiatry, 163, 2119-2125.

GAD, Depression, binge eating, Anxiety N.O.S.
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The average participant was a 33 year old female 
(single or married without children)
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…with completed or ongoing college/university 
and good self-rated computer experience
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Carlbring et al. (2007). Treatment of 
social phobia from a distance: A 
randomized trial of internet delivered 
cognitive behaviour therapy (CBT) and 
telephone support. British Journal of 
Psychiatry, 190, 123-128.

Carlbring, P., Furmark, T., Steczkó, J., 
Ekselius, L., & Andersson, G. (2006). 
An open study of Internet-based 
bibliotherapy with minimal therapist 
contact via e-mail for social phobia.
Clinical Psychologist, 10, 30-38.
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Original treatment group (Br J Psychiatry)

9 weeks Internet-based treatment

Weekly e-mail feedback on homework

Weekly telephone conversation (10 min/week)

Post treatment
Mean within-group effect size d=0.95
The between-group effect size d=1.00.

1-Year follow-up
Mean within-group effect size d=1.02
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Original waitlist control group (Clin Psych)

9 weeks Internet-based treatment

No phone

No physical meetings

ONLY e-mail guidance (weekly feedback)

Post treatment
Mean within-group effect size d=0.88.

6-month follow-up

Mean within-group effect size d=1.31.
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Long-term results?

Social Phobia Scale Questionnaire
Social Phobia Scale
Social Interaction Anxiety Scale
Liebowitz Social Anxiety Scale
Quality of Life Inventory
Montgomery Åsberg Depresssion Rating 
Scale
Beck Anxhiety Inventory

Structured Clinical Interview for DSM-IV
Clinical global impression (0-3 points)
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Missing data at 30 months

N=3 (5.3%) refused. 
N=4 (7%) only completed 
questionnaires, but not the phone 
interview.
N=6 (10.5%) refused phone interview.

A total of 44 (77.2%) completed the 
questionnaires.
A total of 38 (66.7%) completed the 
phone interview.
Intention-to-treat.
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SPSQ results at 30 months

Within effect size (pre to 30 months) d=1.47

Results are stable.

months months

No phone, but email

months

With phone+email
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Långtidsuppföljning (30 mån)CGI

I
M
P
R
O
V
E
M
E
N
T

No   Small             Moderate          Large

With phone+email No phone, but email
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